
TRAVEL – BUS BOOKING



Step 1: Select Services from Menu



Step 2: Select Bus Booking under the tab of Travel



Step 3: Select destination and origin, Date of journey and press the tab Search
buses



Step 4: Select Operator name and press the tab view seats to select the seats



Step 5: Select the seat on which customer wants to travel and proceed for
booking



Step 6: Enter passenger details, Name, number, Email id and Age



FAQ

q Can we book SRTC bus tickets on Mobisafar?

Ø Yes, you can book SRTC (State Road Transport Corporation) bus tickets using our website or mobile app.
Some of the major SRTC includes

APSRTC - Andhra Pradesh State Road Transport Corporation

TSRTC - Telangana State Road Transport Corporation

GSRTC - Gujarat State Road Transport Corporation

HRTC - Himachal Road Transport Corporation

MSRTC - Maharashtra State Road Transport Corporation

RSRTC - Rajasthan State Road Transport Corporation

PRTC - Puducherry Road Transport Corporation

BSRTC - Bihar State Road Transport Corporation

UPSRTC - Uttar Pradesh State Road Transport Corporation



q Is it required to carry a print out of my bus ticket to board a bus?

Ø No, it's not compulsory. You can show your M-ticket or e-ticket on your mobile device before
getting into the bus. But It is advisable to carry a government issued Identity card to verify
your identity before boarding the bus.

q Can I cancel my bus ticket at any time?

Ø Yes, you can. Once the ticket booking is done, all you have to do is login in to the Mobisafar
website or mobile app and follow the cancellation process.

q Transaction status is showing "Success"

Ø PNR generated successfully. Kindly check status on ticket.

q Transaction status is showing "Failed"

Ø Amount already refunded in your wallet. Please check ledger statement.

q Ticket cancelled but amount not refunded

Ø Refund status will be updated in 48 hours



THANK YOU


